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1. Access to accounts

& security

Mew secure Account
information and
Payment Initiation
(AIS/PIS) services

Secure customer
authentication (SCA)

requirements

2. Scope extension

= PSD2 applies for all
transactions in European
Economic Zone (EEA) and
from EEA to rest of world

* Only SHA cost sharing
(two leg, all currencies and
one leg only EUR/EEA
currencies)

- Impact on * Immediate credit and
existing prod. & funds availability
channels » Booking transfers < D+1

3. Transparency and
information

Obliges Payment
Institutions to better
inform clients about
costs [ fees of
payments services
and their rights

Vv

4. Liability

« More detailed rules on
liability in case of non-
execution, defective or
late execution e.g;;

* Unconditional refund
right for Direct Debits;

* Liability cap for
unauthorised
transactions lowered
from €150 to €50

5. Operations and
Complaint resolution

+ Banks are first port of
call for all the issues with
payment services, and
are obliged to refund
first before investigate

+ Cooperation obligation
for PSPs in case of
transactions based on
incorrect IBANs

* Faster dispute resolution
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#

Main objectives according to the European Commission make
payment market both more secure and more open

Contribute to a more integrated and efficient European
payments market

Improve the level playing field for payment service providers
(including new players)

o Make payments safer and more secure

o Protect consumers

o Encourage lower prices for payments
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Peymant Initiation Account Information
Service Providers Service Providers
@ L
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==|8 (RTS) final draft lﬂ\@-—\.] Develop a system tu.du i channel,
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My SEEUrTy MeEasiines B Relevant authorisation Allowi TPP% to aceess the data
= under PSD2 to their that they need.

Ensure consurmer protection - national autharity.

Enshle Banks and TPP= 1 iden-
Enhance competition in & repedy tify each ather when accessing
changing market enviranment customer dete.

Allow Banks and TPFPs
communicats through secune

masEaging at all times
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